
Someone with a suspected or diagnosed respiratory condition who is not ready and/
or needs support to take control of their care and access the right treatment options.

See the diagram below to help make a decision on the advised next steps.

Who May Need a Health & 
Wellbeing Coach (HAWC) 

Low intervention
highly activated patient

OR
Low risk

Medium intervention
Moderate activated patient

OR
Medium risk

High intervention
low activation of patient

OR
High risk

Lifestyle 
optimisation (ALL)

What this might look like
PAMs** score 3-4

No PAMs -  Patient appears 
to be taking action, gaining 
control & pushing further

What this might look like
PAMs** score 2-3

No PAMs – Patient becoming 
aware, trying to take 

some action but may be 
struggling

What this might look like
PAMs** score 1-2

No PAMs -  Patient is 
disengaged, overwhelmed 

and struggling

HAWC* not required Digital Solutions
 •  Virtual groups as below

Community Solutions 
Low intervention options plus:

•  Self-management platforms – set 
exercises, disease specific (NHSE 
approved: COPD, Asthma, COVID) 
including MyCOPD.

•  Breathe Easy groups and singing 
groups

•  Social prescriber link and support in 
Primary Care

•  Care coordinator in Primary Care

1:1 SUPPORT

Would benefit from HAWC referral 
delivered by:

Preston North End Community Trust 
Munira Umarji 
Munira@pne.com  
07795 345318 
01772 693309

Lancashire Teaching
Hospitals

NHS Foundation Trust

*Health and Wellbeing Coaches (HAWC)
**Patient Activation Measure (PAMs)


