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Welcome to Issa Medical Group

• Garstang Road

Welcome to the second issue of the Issa Medical Group patient newsletter. This is an opportunity to keep patients up to date and informed of what is happening across the surgeries. In
this issue we will be focusing on self care and providing information on our varied clinical workforce and how they might assist you – you may not necessarily need to see a GP and may be offered an appointment with an alternative clinician who can help you. We hope you find the information attached both interesting and useful.
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Many of you are aware that planning consent for the new premises on Garstang Road
has been granted and ground work has commenced. We will keep you informed of
the progress. This is a very exciting time and will enable services to provided that
have been previously restricted by out dated and out grown buildings.
The Surgery list size is growing month on month and the demand for services increases with this growth. More and more services need to be provided in primary care and
this will offer greater opportunity to improve access to such services.
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Each year The Rotary Club of Preston hand
out the Sir Tom Finney Award to an individual who is not a club member and who has
made a significant contribution to the charitable work of the Rotary Club Preston. This
year our very own Dr Zakir Patel was presented the award; they stated that Dr Patel
has provided considerable support to the
club over a number of years and that they
were pleased to be able to recognise his
support and the charitable services he has
provided. The award was presented by our
Practice Manager and Rotarian Sharon Riley.
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What can you do to help stay well this winter?
As winter is fast approaching it can become a busy time in the surgery. There are many things you
can do to keep yourself well this winter and avoid an unnecessary trip out in the cold weather!
•

Set yourself up as an online user at reception which allows you to book appointments and order medication online

•

Cancel appointments when they are not needed

•

Book follow up appointments as you leave the surgery

•

Keep routine appointments for reviews including medication reviews over the winter
period

•

Order your medication in enough time so you don’t run out

•

Think ‘do I really need that appointment?’ over the winter you can self care at home
and visit the pharmacy for advise and medication

•

If you have an ongoing issue make a routine appointment instead of making an urgent appointment as these can be saved for those with serious health concerns on
the day

•

Flu appointments will be offered from around mid October

•

Make double appointments if you have more than 1 problem to discuss with a doctor

@Issamedical

https://www.facebook.com/IssaMedCentre/
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Medicine Management Team
Self-Care

In March 2018, NHS England published guidance for conditions for which over the counter (OTC) items should
not routinely be prescribed in primary care.
The list below contains those conditions which can be treated as self-care.
The Practice will encourage patients to attend their local pharmacies under the Minor Ailments Scheme.
Probiotics

Acute Sore Throat

Infrequent Cold Sores

Vitamins & Minerals

Conjunctivitis

Cradle Cap

Haemorrhoids

Coughs/Colds/Nasal Congestion
Infant Colic

Mild Cystitis

Mild Dermatitis

Dandruff

Diarrhoea (Adults Only)

Dry Eyes

Earwax

Head lice

Excessive Sweating
(Hyperhidrosis)
Indigestion & Heartburn

Infrequent Constipation

Infrequent Migraine

Insect Bites & Stings

Mild Acne

Mild Dry Skin

Sunburn

Sun Protection

Minor Burns/Scalds

Hayfever/Allergic Rhinitis

Nappy Rash

Mouth Ulcers

Minor Pain Conditions

Oral Thrush

Ringworm

Athletes Foot

Teething/toothache

Threadworms

Travel Sickness

This is a free service for
all patients who are entitled to free NHS prescriptions.
For those patients who
pay for prescriptions it
is often cheaper to buy
over the counter than
the NHS prescription
charge of £9.00

Warts/Verrucae

Which pharmacies offer this scheme?
Some of the local pharmacies that prescribe this service are: HBS, Kadri, New Hall Lane, Ashton, Cottam, Ribble Village,
MX, Lloyd’s, Moor Park and Boots plus many more.

Advanced Nurse Practitioners / Clinical Pharmacists—what
can they do to help?
When making an appointment it may not be necessary for you to see a GP. We have a wide range of prescribing clinical staff
including Advanced Nurse Practitioners (ANP) and Clinical Pharmacists who can manage many ailments. Both are able to diagnose, prescribe, refer and treat patients in the same as a GP can.
There are somethings which do need to be seen by a GP and the reception staff will advise you at the time of booking you appointment and therefore may ask why you need an appointment.

Our Clinical Team:
Angela Whittingham—ANP

Naeem Ditta—Clinical Pharmacist

Unable to see: Under 1’s, preg- Unable to see: Under 1’s, pregnancy related problems and breast /
nancy related problems and
breast / testicle related issues. testicle related issues.
Anne-Marie Potter—ANP

David Mabaya—Clinical Pharmacist

Unable to see: Under 1’s, preg- Unable to see: Under 1’s, pregnancy related problems and breast /
nancy related problems and
breast / testicle related issues. testicle related issues.

Aliya Habib—Clinical Pharmacist
Aliya is able to see all of the problems stated.
Abdullah Omar—Clinical Pharmacist
Unable to see: Under 2’s, pregnancy related problems and breast / testicle related issues.

Get connected
Five Ways to Wellbeing
Find an activity you
Enjoy and make it
Part of your life

Learning new skills
can give you a sense
of achievement and confidence

Be more aware of
The present momEnt including your
Thoughts and feel–
Ings

Even the smallest
act can count, a smile,
a thank you or a kind
word.

Connect with the people around you, family,
Friends, colleagues and neighbours

Community support groups
There are large number of community support groups – some of these can help you with specific
conditions - you can find a range of these on our website under Long Term Conditions.
Others offer much wider support and opportunities to engage in a range of activities:

Intact Centre Preston—independent charity working to change
lives and create a better future together in Ingol, Tanterton and the
wider Preston community. http://www.intact-preston.org.uk/

Preston Muslim Forum – Employment support, welfare benefits, advice,
guidance & advocacy, community learning, partnership & networking,
Luncheon clubs and volunteering opportunities.
Tel: 01772 889431

prestonmuslimforum@live.co.uk

